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Chem HelpDesk website URL: www.chemhelpdesk.org 
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The Chem HelpDesk website provides the following options:  

1. Send suggestion 
2. Questions and Answers 
3. News and Information 
4. About us 

5. FAQ 
6. Contact Us 
7. Site map 
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Users can send suggestions, comments, feedback about the website or system to the 
Chem HelpDesk coordinator and executive secretary here. 

 
Step 1: Fill in “your suggestion”, “name” and “E-mail address” (for us to keep on record). 
Step 2: Click the “Preview Suggestion” button. 

1. Send suggestion 
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Step 3: Once you have previewed your suggestion, click the “Go back” button to return to the 
suggestion page or click the “Submit suggestion”   button to send the suggestion to the Chem 
HelpDesk coordinator and executive secretary. 

1. Send suggestion (cont.) 
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The “Questions & Answers” page will show a list of questions from registered users 
and answers by experts. Users can view questions and answers by clicking on the question. 

2. Questions and Answers 
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3. News and Information 

The “News and Information” page contains 4 headers 
    1. News and Information 
    2. Activities 
    3. International Cooperation 
    4. Related websites  
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3. News and Information (cont.) 

(1) News and Information 
This page will show news related to chemicals from around the world. Users can 

view the news by clicking on the headline of interest. This will open a new browser 
window for the external link with the news article of interest. 
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3. News and Information (cont.) 

(2) Activities 
This page will show the Chem HelpDesk’s activities and a schedule of various 

meetings and activities of organizations related to the use of chemicals. Click on the date 
in the calendar to see details of the meetings. 

9 

2 

3 



3. News and Information (cont.) 

(3) International Cooperation 
There are 4 categories of International Cooperation: 

- International cooperation, 
- Multilateral Environmental Agreements (MEAs), 
- Chemical Safety Towards Sustainable Development, and 
- International Law and Regulations. 
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3. News and Information (cont.) 

(4) Related websites  
There are 3 categories of related websites: 

- International agencies: international organization websites, 
- The Conventions related to Chemical safety and Chemicals management: various international 
conventions, and 
- National agencies (SEAR’s country links): websites of related Ministries and Divisions in each SEAR country. 
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4. About us 

The “About us” page has 7 headers: 
  (1) About us  (5) About CRI 
  (2) Background  (6) About ICEHT 
  (3) Missions  (7) About WHO/SEARO 
  (4) Workflow 4 



5. FAQ 

The “FAQ (Frequently Asked Questions)” page will show: 
- How to submit questions to the Chem HelpDesk. 
- How to change passwords and edit profiles. 
- How to send feedback and suggestions to the website. 
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6. Contact us 

The “Contact us” page shows the Chem HelpDesk address (Thai and English version), 
e-mail address, as well as provides a map. 
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7. Site Map 

The “Site map” page shows the structure/organization of the Chem HelpDesk website. 
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THANK YOU VERY MUCH  

FOR USING THE CHEM HELPDESK 
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